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Create NSW acknowledges the Aboriginal
people across the State and their continued
connection to their lands, waters and culture.

We respect Elders past and present and
the role that Aboriginal artists play in
contributing to their culture.
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CONTACT CREATE NSW

The Creative Capital grant program is administered by Create Infrastructure in connection with its
work in the planning and delivery of infrastructure for the cultural sector.

7 (02) 8289 6582
I creative.capital@create.nsw.gov.au

@ create.nsw.gov.au/create-infrastructure/creativecapital/

ACCESSIBILITY, INCLUSION AND SUPPORT

Create NSW is committed to improving accessibility to the Creative Capital Program.

If you are an applicant with disability or who is d/Deaf, and you require this information in a format
which is accessible to you, or if you require this information in another language, you can contact
us on (02) 8289 6582 between 9am and 5pm Monday to Friday.

The National Relay service numbers are:

mmm TTY users: Phone 133 677 then ask for (02) 8289 6582
mmm  Speak and Listen users: Phone 1300 555 727 then ask for (02) 8289 6582
mmm  |nternet Relay users: Connect to NES then ask for (02) 8289 6582
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TRADITIONAL CHINESE
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FILIPINO

Kung kailangan mo ang impormasyong ito sa madaling ma-access na format o sa iyong unang
wika, o kung kailangan mo ng anumang tulong sa iyong aplikasyon, maaari kang makipag-
ugnay sa amin sa pagitan ng ika-9 ng umaga at ika-5 ng hapon Lunes hanggang Biyernes

GREEK
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https://www.create.nsw.gov.au/create-infrastructure/creativecapital/
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ITALIAN

Se hai bisogno di queste informazioni in un formato piu accessibile o nella tua prima lingua, o
se ti serve assistenza con la domanda, puoi contattarci dal lunedi al venerdi trale 9 ele 17

KOREAN
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MACEDONIAN

Ako oBaa nH(hopmauuja Bu Tpeba BO nogoctaneH hopmat unm Ha BalmMoT NpBe
jasuk, unu Bu Tpeba NOMOLL OKOMy BallaTa anfukaumja, MoXe Aa Hé KOHTakTupame
mery 9 HayTpo 1 5 nonnagHe oA NOHeaenHWK 4o NeTok.

PORTUGUESE

Se necessitar desta informacdo num formato mais acessivel ou na sua lingua materna, ou se
necessitar de qualquer assisténcia com o seu pedido, pode contatar-nos entre as 9:00 e as
17:00 horas, de segunda a sexta-feira.

SPANISH

Si necesita que esta informacion esté en un formato mas accesible o en espafiol, o si
necesita asistencia con su solicitud, puede ponerse en contacto con nosotros de lunes a
viernes entre las 9 y las 17 hrs.

THAI

wnaasasnstayailugluudsunsanfeldhaduvtafludayatunisiusnuasno
viawnaausiaonsauhewmdaienfulusinsuasao aadansafesalsle
JuFunsfoiudnd 5¥1319281 9.00 U. d9 17.00 u.

TURKISH

Bu bilgilere daha erigilebilir bir formatta veya ana dilinizde ihtiyaciniz varsa veya
bagvurunuzla ilgili herhangi bir yardima ihtiyaciniz varsa, Pazartesi-Cuma gunleri
09:00-17:00 saatleri arasinda bizimle iletigime gecebilirsiniz.

VIETNAMESE

Néu quy vi can thong tin nay & dang dé doc hon hoéc bang tiéng me dé ctia minh, hodc néu
can dugc tro giup ve bat cl dieu gi véi don xin ctia minh, quy vi cé thé lién hé voi chung toi
trong khoang théi gian tir 9 gidr sang dén 5 gid chiéu, t Thir Hai dén Thir Sau
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We recommend that you sign up to the Create NSW e-newsletter to stay informed of updates.
Regional applicants can also contact their local Regional Arts Development Organisation for
assistance with applications.

Create Infrastructure staff can provide general support on the interpretation of these guidelines,
including types of projects eligible for funding, and technical support with the online application

process.

Create Infrastructure staff cannot help directly with the content of your application. To maintain a fair
and equitable process, staff cannot edit or correct any applications or provide advice on the content

to address the questions asked.

Requests for late submissions will only be considered in rare circumstances if the applicant contacts
Create Infrastructure prior to the round closing. In such circumstances the applicant will be required
to provide evidence of technical issues, or other major disruption such as a health emergency.
Evidenced requests for late submissions will only be considered under strict probity guidelines.

IMPORTANT DATES

There are two categories in Creative Capital:
mmmm Minor Works and Equipment Projects - two rounds, each one stage

B Medium to Large Projects - one round in two stages

Assistance Videos Are posted on the Create NSW website



https://www.create.nsw.gov.au/
https://www.create.nsw.gov.au/funding-and-support/resources-for-funding-applicants/rado-contacts/
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CREATIVE CAPITAL OBJECTIVES

Creative Capital has been introduced to meet the demand for the infrastructure needed to support
the creative economy and ensure people can enjoy quality cultural experiences across NSW.

Funded projects will include new cultural infrastructure, upgrades to existing cultural infrastructure
and purchases of essential equipment to ensure cultural spaces are fit-for-purpose and able to
accommodate quality programming such as touring exhibitions and productions. Creative Capital
will fund museums, theatres, performance venues, galleries, libraries and Aboriginal Cultural Centres,
Keeping Places and language centres across NSW.

The investment will be efficient, effective and strategic. It will be targeted to meet identified gaps

and align with Create NSW funding strategies and policies in order to maximise the impact of the

investment. In addition, decisions, operations, and activities in the Creative Capital fund reflect the
Department of Premier and Cabinet and NSW public sector’s core values of:

Integrity
Trust
Service

Accountability

Respect

These values ensure that the structures governing this funding program and opportunities are fair,
ethical and transparent.

meesssseeeeeeessssssmms - Griffith Regional Theatre, entrance. Image: ©Griffith City Council
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NSW ABORIGINAL ARTS & CULTURAL PROTOCOLS

Create Infrastructure and Create NSW play an important role in supporting the NSW Aboriginal
cultural sector through providing direct investment through funding programs, developing strategies
and policies for cultural development and advice and guidance to Aboriginal artists, arts workers and
organisations. Aboriginal Arts & Cultural Protocols can be found here.

Create Infrastructure and Create NSW acknowledge that a strong and vibrant Aboriginal cultural
sector starts with supporting self-determination for the Aboriginal sector to manage, maintain and
preserve Aboriginal cultures and ensure that the right way to do cultural business is supported,
understood and acted on.

With the Aboriginal Arts & Cultural protocols, Create Infrastructure and Create NSW seek to work
with the Aboriginal cultural sector to champion a new body of practice that has Aboriginal self-
determination and Aboriginal cultural authority and agency at its foundation.

Just as Aboriginal culture is living and continues to evolve, these Protocols have been developed

to be a living document. Create Infrastructure and Create NSW will continue to work with the NSW
Aboriginal cultural sector to update the Protocols annually to ensure that the continued growth and
new and emerging areas are covered.

Additional resources in planning and design of infrastructure projects issued by the Department of
Planning, Industry, and Environment can be found here and include:

=== Connecting with Country - A draft framework for understanding the value of
Aboriginal knowledge in the design and planning of places.

=== Designing with Country - A discussion paper that encourages all stakeholders to
respond to Aboriginal cultural connections to Country when they are designing and
planning new projects.

Eessssssssssssesssssmmmmm - Cover of the Create NSW Aboriginal Arts & Culture Protocols featuring Warruw/ by Lucy Simpson.
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https://www.create.nsw.gov.au/arts-in-nsw/aboriginal-arts-and-culture-protocols/
https://www.governmentarchitect.nsw.gov.au/projects/designing-with-country
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WHO CAN APPLY FOR FUNDING

Eligible Locations

All of NSW. The organisation must have an NSW address or operate in NSW, and the location of the
proposed facilities must be in NSW.

Eligible Organisations

Applicants must hold an Australian Business Number (ABN), Australian Company Number (ACN) or
be registered with NSW Fair Trading under the Associations Incorporation Act 2009 or other Act. An
applicant must be one of the following entities:

mmm | ocal Councils

mmm Joint Organisation of Councils

mmm Not-for-profit organisations, including business chambers, industry associations and charities
mmm  Conservatoria

mmm | ocal Aboriginal Land Councils

A public/private partnership may only seek funding where the lead applicant is an eligible entity. Section
355 committees of local councils are eligible to apply for funding, but the council will be

required to execute the funding agreement should the project be successful.
There is no limit on the amount of applications that an organisation can make.

Applications can be submitted for projects that will be delivered and provide benefit across multiple
LGAs. If the LGAs fall in different Tiers (as described below) contact the Creative Capital Team.

You are ineligible to apply for Creative Capital funding if:

mmm  yOU are a local, state or federal government department/agency, including State
Cultural Institutions

mm=  you are an educational institution, including preschools, primary and secondary schools,
University or TAFE (but not including conservatoria)

Eligible Projects

To be eligible, projects must meet the following conditions:

mmm  The infrastructure must be based in NSW and be primarily for arts and culture use

mmm  The application must demonstrate a co-contribution. This may be in the form of cash or in-kind
support and to a proportion of the estimated total project cost (ETC) determined the location
of the project as per the Tiers (see below)

mmm  The application must show evidence of community consultation and how the project will
improve arts, culture or heritage outcomes for communities

mm=  Priority will be given to projects that can realise benefits efficiently and effectively in the near
term

mmm  Your project must not have already taken place or be due for completion before the funding
period starts

mmm  Equipment and Minor Works projects must commence within three months of executed
funding agreement and be completed within two years

mmm  Medium to Large Projects must commence within three months of executed funding
agreement, unless subject to planning approval, in which case construction must commence

within nine months of executed funding agreement.
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Examples of Types of Projects that Creative Capital Will Fund

mmm  New builds, refurbishments (including repurposing of existing spaces for arts and cultural use)
and acquisition of specialised equipment to address a cultural infrastructure gap for a local area

mmm  Cgapital works or specialised equipment to enable a museum, gallery, theatre, performance
venue, library, Aboriginal Cultural Centre, Keeping Place or language centre to receive touring
programs

mmm  Refurbishment or specialised equipment, including major musical instruments to provide
regional conservatoria and other performing arts venues with functional performance spaces

mmm  |nvestment to enable a museum, gallery, theatre, performance venue, library, Aboriginal Cultural
Centre, Keeping Place or language centre, to provide a cultural precinct or hub for a local or
regional area and support smaller venues in that area

mmm  Establishment of collections digitisation hub in a regional area that doesn’t currently have
one, in line with the guidelines for previous Government investment in collections digitisation.
Further information can be found here

mmm  Data management systems and other digital infrastructure including collection management
systems and recording, broadcasting and livestreaming equipment

Development, including master-planning of Aboriginal Cultural Centres, Keeping Places,
language centres and other Aboriginal cultural infrastructure

Investment to assist in building new libraries in locations that currently don’t have a library.

What Creative Capital Will Not Fund

Public art

Ongoing operational expenditure such as rent, utility bills or the leasing of equipment

Plagues, monuments or memorials

Operational funding

Artistic or other programming including festivals, prizes and events

Marketing, advertising or product promotion

Projects with exclusively or mostly private benefits

Engaging or paying existing permanent employees

Costs that are normally the responsibility of business, state or territory agencies or local council

Projects that would proceed without NSW Government financial assistance

Projects that require ongoing funding from the NSW Government or Australian Government
that has not been budgeted

Upgrades to existing libraries

Minor musical instruments.


https://www.create.nsw.gov.au/create-infrastructure/regional-cultural-fund-rcf-digitisation-round-guidelines/
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HOW TO APPLY

In your application you will need to describe your project activities, why you are doing it, who is
involved in delivery, who it benefits, and the outcomes you hope to achieve.

You will also need to set out the budget for the scope of works and in the case of Medium to Large
Projects, the details and budget for each part or separable portion of the works.

Applicants for Medium to Large Projects grants will be required to provide:
A completed electronic Expression of Interest form in SmartyGrants and if invited
A completed electronic application form in SmartyGrants

Supporting documents as required in the SmartyGrants application form

Completed, approved and uploaded Simplified Business Case template which can be
downloaded from SmartyGrants

Applicants for Equipment and Minor Works Projects will be required to provide:
mmm  Completed electronic application form in SmartyGrants

mmm  Sypporting documents as required in the Smarty Grants application form

HOW MUCH CREATIVE CAPITAL FUNDING CAN YOU APPLY FOR

There are three opportunities to apply for Creative Capital and an organisation may apply across
multiple rounds. The level of detail expected in your application will increase according to the
requested funding amount.

Every application must demonstrate a co-contribution. The level of co-contribution required has been
calibrated to reflect the expectation for different areas to leverage other funding sources (see Tiers
below for what proportion of the estimated total project cost). Cash contributions must not solely be
from other NSW Government agencies.

Regional NSW and Aboriginal Cultural
Tier 1 Centres, Keeping Places and language
centres

Co-contribution in cash and/or in kind based
on ability to pay

Western Sydney, Blacktown, Newcastle Co-contribution in cash of minimum 33% of

fiche and Wollongong estimated total project cost
Tier 3 Sydney: Central (except Blacktown) & Co-contribution in cash of a minimum 50% of
Eastern City, North & South Districts estimated total project cost
=== |MPORTANT - for Medium to Large Projects it is mandatory that the project budget must

include adequate dedicated funds for project management and adequate contingencies or
reserves. Where a Medium to Large Project application has been submitted without a project
management budget Create Infrastructure reserves the right to deem the application as
being non-conforming and set it aside from further consideration.
A condition of funding for Medium to Large Projects will be the establishment of a formal Project
Control Group.

A listing of LGAs by Tier can be found on pages 21 - 25.

1
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CREATIVE CAPITAL PRIORITY ACTIVITIES

Creative Capital aims to support:

mmm  |ncreasing access and participation to quality local spaces for local communities who need
more or improved cultural facilities

mmm  Touring programs enablement

mmm  Strategic investment to strengthen a cultural venue (‘hub’) that can then support smaller

organisations (‘spokes’) in the local area

mmm Digital enablement such as collections digitisation and recording, broadcasting capability for
performing arts

mmm  Aboriginal Cultural Centres, Keeping Places, language centres and other Aboriginal cultural
infrastructure

ASSESSMENT CRITERIA

The assessment of your application will take into consideration your responses to the following
assessment criteria. All applications should demonstrate how they address all of the assessment
criteria below.

Address Priority Activity
Service Need
Value for Money

Capacity to Deliver

Community Support and Reach of Public Benefit

Criteria Criteria seeks to determine Applicants must show
That the project enables How the application meets one
better quality experiences by of the Priority Activities and the
delivering Priority Activities as objectives of the Creative Capital
listed in these guidelines program

How the project contributes to
the improvement of NSW arts and
cultural facilities by presenting,
displaying, storing and managing
cultural collections including
touring and the facilitation of
touring productions at industry
standards

That the project addresses a gap
in artform or facility type in the
local area or district

The need for the investment Why the current facilities /
equipment don’t meet

That the proposed project on )
—— . requirements

completion will achieve the
Creative Capital objectives and What new or improved activity the
fulfill the identified needs investment will enable

An immediate and continuing
need for the proposed deliverables
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Criteria Criteria seeks to determine Applicants must show
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Criteria Criteria seeks to determine Applicants must show

That community support Cultural protocols and sensitivities

for the project has (in the case of First Nations
been demonstrated and people and other groups)
documented have been considered where

That there are clear ongoing appropriate

community benefits of the That the applicant has undertaken

project extensive consultation with the
community and incorporated this
into the design of the project

SUBMISSION PROCESS

Submit

Organisations can submit EOIs and applications up to the Key Dates as published in these guidelines,
depending on which grant/round you are applying for.

Do not leave this until the last minute. To submit an application the organisation needs all the
information and approvals in place well before time. Note that uploads can take longer than

expected.

=== |mportant - applications to all three rounds close at Noon (12pm) on the
closing day.

Confirmation

You will receive a confirmation email via SmartyGrants.

Eligibility check
Applications will be checked for eligibility by the Department.

If eligible, the application will proceed to the next stage of assessment.

Create NSW reserves the right to seek further information from applicants, at its absolute discretion,
regarding any of the eligibility requirements for the round.

If ineligible, the applicant will be advised in writing within 21 days of the round closing date that the
application will not proceed to assessment and feedback will be provided.

14
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ASSESSMENT PROCESS

CULTURAL
INFRASTRUCTURE MINISTER
ADVISORY BOARD

APPLICATIONS

Assesses applications
over $50,000

sssesswan

Meets and discusses
all applications.
Makes advice and
collates an initial
report

veeves

ASSESSMENT

REPORT

REPORT

Receives advice

RLLR

Makes decisions

OUTCOMES DECISIONS

15
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ASSESSMENT PROCESS

Cultural Infrastructure Advisory Board

All applications over $50,000 will be assessed by a Cultural Infrastructure Advisory Board appointed
by the Minister for the Arts. The Board will include subject matter experts in arts management,
artform expertise, building and technical infrastructure needs of cultural venues. Where specific
expertise for a particular category is required, for example libraries, digital enablement projects or
projects with Aboriginal cultural sensitivities or protocols, the Board may request advice from an
independent subject matter expert or other subgroup.

Medium to Large Projects
(From $250,000 up to and including $5,000,000)

The assessment for Medium to Large Projects applications will be in two stages:
=== Stage One - the Expression of Interest (EOI) stage and,

=== Stage Two - if the EOIl is successful, a full application including a Simplified
Business Case will be invited

=== Both stages will be assessed against the same assessment criteria detailed above

Stage One

EOIs will be appraised by the Cultural Infrastructure Advisory Board

mmm  The members of the Board individually assess the EOI applications against the assessment
criteria

mmm  Create Infrastructure will then consolidate a report on the outcomes based on quality of the
applications as assessed by the Boards, demand by artform and distribution across the State

mmm  This report will be submitted for the consideration of the Minister for the Arts who will make
final decisions on successful EOls

mmm |f an EOI is successful, the applicant will be invited to submit a full application - Stage Two.

Stage Two

The full application will consist of a more detailed application form in SmartyGrants and will also
require completion of a Simplified Business Case template.

Stage Two applications will be appraised by the Cultural Infrastructure Advisory Board
mmm  The members of the Board individually assess all applications against the assessment criteria
mmm  The Department then consolidates individual assessments and reports to the Board

mmm  The Board then meets to review all the applications and consider their final advice for the
Minister. The Board will consider how well the applications meet the assessment criteria,
demand by artform and distribution across the State. This may include prioritising projects to
ensure equity across the State and the best outcomes for NSW Government investment

mmm  Create Infrastructure will then consolidate a report on the outcomes of the Board meeting
mmm  This report will be submitted for consideration by the Minister for the Arts who will make final
decisions.
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Minor Works and Equipment
(From $5,000 up to and including $250,000 - both rounds)
The assessment for Minor Works and Equipment applications will be made in one stage and will be

assessed by the Department or the Cultural Infrastructure Advisory Board depending on the amount
requested. In all cases the applications will be assessed against the assessment criteria detailed

above.

mmm  Applications up to and including $50,000 will be assessed by the Department against the
assessment criteria

mmm  Applications above $50,000 will be assessed by the Board who will individually assess all
applications against the assessment criteria

mmm  The Board will then meet to determine final advice on all applications for the Minister for the
Arts. The Board will consider how well the applications meet the assessment criteria, demand
by artform and distribution across the State. This may include prioritising projects to ensure
equity across the State and the best outcomes for NSW Government investment

mmm  Create Infrastructure will then consolidate a report on all applications following the Board
meeting

mmm  This report will be submitted for consideration by the Minister for the Arts who will make final
decisions.

Consultation

Throughout the assessment process the Department may request additional information from
applicants or from any other source. The Department may also seek advice from other NSW
Government agencies or other third parties (such as probity advisors) to assist with the assessment

of applications.

APPLICATION RESULTS

All applicants will be notified of the outcome of their EOIs or applications under embargo. Under
embargo means that applicants are notified but they cannot publicise the outcome until the
official announcement has been made by the Minister for the Arts, the Local Member or Create
Infrastructure. Please note that the embargo period is taken seriously and failure to comply may

impact your current or future funding eligibility.

The NSW Government typically receives far more applications than it can support. Applicants are not
guaranteed funding even if the application is of high merit. Even if a project is successful, it may not
be funded to the full amount requested.

Once the successful grant has been announced the NSW Government must be acknowledged in any
marketing/publicity collateral and at the site where the works occur. More information here.

If successful, the NSW Government reserves the right to use applicant and project information in
media. Information may be used in the form of press releases, case studies, promotional material and
in response to media enquiries.


https://www.nsw.gov.au/branding/funding-acknowledgement-guidelines
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FUNDING PAYMENTS

Please note if you have received a grant or administered a grant from Create NSW in the past and it was not
satisfactorily acquitted, payment of new funding may be delayed until the acquittal has been submitted and
approved.

Successful applicants will be required to enter into a legally binding funding agreement with the Department
of Enterprise, Investment and Trade that includes project scope of works and project conditions and agreed
payments against project milestones. Model funding agreements for Medium to Large Projects and Minor
Works and Equipment grants will be made available on the Create NSW website.

Requests for variations or changes to the project will only be considered by the Department in limited
circumstances.

The evaluation of the Program will require applicants to provide evidence of how projects have resulted in a
measurable benefit to the community that is consistent with the objectives of the Fund.

TO WITHDRAW AN APPLICATION

Applications can be withdrawn at any time. Please email creative.capital@create.nsw.gov.au with the
application number.

GETTING FEEDBACK ON YOUR APPLICATION

When notified of the outcome of an application, applicants will also be provided with feedback.

OTHER INFORMATION

Disclosure of information

Applicants should be aware that information submitted in applications and all related correspondence,
attachments and other documents may be made publicly available under the Government Information
(Public Access) Act 2009 (NSW) (the GIPA Act).

The GIPA Act makes government information accessible to the public by:

mmm requiring government agencies to make certain sorts of information freely available

mmm  encouraging government agencies to release as much other information as possible

mmm  giving the public an enforceable right to make access applications for government information

mmm  restricting access to information only when there is an overriding public interest against
disclosure

Before information is released in response to an application under the GIPA Act, there will be
an assessment of the public interest considerations in favour of and against disclosure of that
information and there may be consultation requirements that apply.

Information may also be made publicly available as a result of an order for papers made by the NSW
Legislative Council under Standing Order 52.

The following further information can be found on the website: www.create.nsw.gov.au
mmm  Complaints process
mmm  Privacy Policy

mmm Government Information (Public Access) Act


https://www.create.nsw.gov.au/
mailto:creative.capital%40create.nsw.gov.au?subject=
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DISCLAIMER

The Department of Enterprise, Investment and Trade does not guarantee or warrant, and accepts
no legal liability whatsoever arising from or connected to, the accuracy, reliability, currency or
completeness of any material contained in this publication. Information in this publication is
provided as general information only and is not intended as a substitute for advice from a qualified
professional.

The Department of Enterprise, Investment and Trade recommends that users exercise care and use
their own skill and judgment in using information from this publication and that users carefully
evaluate the accuracy, currency, completeness and relevance of such information. Users should take
steps to independently verify the information in this publication and, where appropriate, seek
professional advice.

The Guidelines are subject to change at any time at the sole discretion of the Department of
Enterprise, Investment and Trade.

Copyright notice

This publication is protected by copyright. With the exception of (a) any coat of arms, logo, mark or
other branding; (b) any third-party intellectual property; and (c) personal information such

as photographs of people, this publication is licensed under the Creative Commons Attribution

4.0 International Licence. The licence terms are available at the Creative Commons website at:
creativecommons.org/licenses/by/4.0/legalcode.

The Department of Enterprise, Investment and Trade (‘Department’) requires that it be attributed as
creator of the licensed material in the following manner: © State of New South Wales (Department
Enterprise, Investment and Trade), (2022). You may also use material in accordance with rights you
may have under the Copyright Act 1968 (Cth), for example under the fair dealing provisions or
statutory licences. The use of any material from this publication in a way not permitted by the
above licence or otherwise allowed under the Copyright Act 1968 (Cth) may be an infringement of
copyright. Infringing copyright may expose you to legal action by, and liability to, the copyright
owner. Where you wish to use the material in a way that is not permitted, you must lodge a request
for further authorisation with the Department.

©State of NSW 2022


https://creativecommons.org/licenses/by/4.0/legalcode
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TIER 1: REGIONS AND ABORIGINAL CULTURAL CENTRES AND KEEPING
PLACES ACROSS NSW

SUBURB POST CODE
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TIER 2 - WESTERN CITY, BLACKTOWN, NEWCASTLE & WOLLONGONG

SUBURB POST CODE
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TIER 3 - SYDNEY: CENTRAL CITY, EASTERN CITY, NORTH DISTRICT,
SOUTH DISTRICT
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